




End-to-End Service Management Platform

Summary
AOE is a simplified end-to-end service delivery construct that enables 
streamlined workflow for high scalability, proactive network monitoring 
for SLA compliance, and solid decision support logic designed for  
operational efficiency. ADTRAN’s AOE solution transforms the  
traditional operational environment from equipment configuration  
and provisioning to a service-oriented approach that aligns with the  
service providers’ operations. Hardware tasks have been automated 
within ADTRAN’s management system, eliminating the training and 
equipment knowledge required of customer service representatives.



AOE is for use with Linux-based 
operating systems. Minimum  
hardware requirements necessary 
for evaluation of AOE are listed  
below. To receive recommenda-
tions for your deployment, please 
contact your sales individual or  
email ems@adtran.com

Server
Supported OS

n	CentOS 5, 6 or 7
n	RedHat Enterprise (RHEL)  

5, 6 or 7

Server Specs
n	Processor: Quad-core  

1.9 GHz or comparable
n	RAM: 8 Gb
n	Disk Space: 100 Gb
n	Network LAN: 1 Gb

Product Families  
Supported
Category I

n	Total Access 5000
n	Total Access 4303
n	Total Access 3000
n	OPTI-6100

Category II
n	Total Access 1500
n	Total Access 1100F/1200F
n	Total Access 11xx/12xx
n	OPTI-3

Category III
n	NetVanta 800, 8000 Series
n	Total Access 14xx
n	FTTH 500 Series  

FTTB/dp ONU
n	MX2800/MX2820
n	MX410/412
n	Total Access 600 Series  

T1 ATM
n	Total Access 600 Series  

T1 TDM

Category IV
n	FTTH 300 Series ONT
n	FTTH 400 Series ONT

AOE
PRODUCT SPECIFICATIONS

End-to-End Service Management Platform

AOE Services Management Application is delivered as a key component in the ADTRAN Network Care Programs.  
For information on these programs, including components and pricing, please visit the Services website at:  
www.adtran.com/networkcare
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ADTRAN warranty duration and entitlements vary by  
product and geography. For specific warranty information,  
visit www.adtran.com/warranty

ADTRAN products may be subject to U.S. export controls  
and other trade restrictions. Any export, re-export, or transfer 
of the products contrary to law is prohibited. For more  
information regarding ADTRAN’s export license, please  
visit www.adtran.com/exportlicense

Headquarters—EMEA 
ADTRAN GmbH
Erika-Mann-Str. 25
80636 Munich-Germany
+49 89 411097 111
sales.europe@adtran.com

Central-/East and West Europe
+49 89 411097 111
sales.cewe@adtran.com

South Europe
+49 89 411097 111
sales.southeurope@adtran.com

North Europe and CIS
+49 89 411097 111
sales.ne@adtran.com

Middle East and Africa
 +49 89 411097 111
sales.mea@adtran.com

Asia
+852 3187 7111
sales.asia@adtran.com

Australia/New Zealand
+61 3 9658 0500
sales.australia@adtran.com

ADTRAN
Certified
Supplier
ISO 9001
ISO 1401
TL 9000

ADTRAN, Inc. 
901 Explorer Boulevard
Huntsville, AL 35806
P.O. Box 140000
Huntsville, AL 35814-4000

256 963-8000
256 963-8699 fax

General Information
800 9ADTRAN
info@adtran.com
www.adtran.com

International  
Customer Service
+1 256 963 8716


