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Product Family Description USA/Canada 
Duration 

USA/Canada 
Warranty 

International 
Duration 

International 
Warranty 

ATLAS 
 ATLAS 550 6 Slot, Enterprise IAD 5 Years Repair & Return 2 Years Repair & Return 
 ATLAS Modules ATLAS Interface Modules 5 Years Repair & Return 2 Years Repair & Return 
Bluesocket Wi-Fi 
 vWLAN Rackmount Appliance vWLAN Rackmount Appliance 1 Year Repair & Return 1 Year Repair & Return 
 vWLAN Desktop Appliance vWLAN Desktop Appliance 1 Year Repair & Return 1 Year Repair & Return 
 Bluesocket 1800 802.11a/b/g/n Indoor Access Points 1 Year Repair & Return 1 Year Repair & Return 
 Bluesocket 1920/1930  802.11a/b/g/n Indoor Access Points Limited Lifetime* Repair & Return Limited Lifetime* Repair & Return 
 Bluesocket 1940 802.11a/b/g/n Outdoor Access Points 1 Year Repair & Return 1 Year Repair & Return 
 Bluesocket 2000  802.11a/b/g/n/ac Indoor Access Points Limited Lifetime* Repair & Return Limited Lifetime* Repair & Return 
 Bluesocket 2100  802.11a/b/g/n/ac Outdoor Access Points 1 Year Repair & Return 1 Year Repair & Return 
 Bluesocket 3040  802.11ac Wave 2 Indoor Access Points Limited Lifetime* Repair & Return Limited Lifetime* Repair & Return 
NetVanta 
 eSBC 
 NetVanta 6410 Enterprise Session Border Controller 5 years Repair & Return 2 Years Repair & Return 
  Switches  
  NetVanta 1230 Ethernet Switches and PoE Switches Limited Lifetime* NBD Advance Replacementᵻ Limited Lifetime* Repair & Return 
  NetVanta 1530/1540/1550 Series Gigabit Ethernet, PoE, & Fiber-based Switches Limited Lifetime* NBD Advance Replacementᵻ Limited Lifetime* Repair & Return 
  NetVanta 1600s Gigabit Ethernet and PoE Switches Limited Lifetime* NBD Advance Replacementᵻ Limited Lifetime* Repair & Return 
 Routers 
 NetVanta 1300 Series  Multiservice Routers 5 Years Repair & Return 2 Years Repair & Return 
 NetVanta 3100 Series Modular and Multiservice Access Routers 5 Years Repair & Return 2 Years Repair & Return 
 NetVanta 3200 Series Modular and Multiservice Access Routers 5 Years Repair & Return 2 Years Repair & Return 
 NetVanta 3300 Series Modular and Multiservice Access Routers 5 Years Repair & Return 2 Years Repair & Return 
 NetVanta 3400 Series Modular and Multiservice Access Routers 5 Years Repair & Return 2 Years Repair & Return 
 NetVanta 4000 Series Modular Access Routers 5 Years Repair & Return 2 Years Repair & Return 
 NetVanta 5000 Series Modular Access Routers 5 Years Repair & Return 2 Years Repair & Return 
  IP Business Gateways 
  NetVanta 6000 Series Quad T1 and Ethernet IP Business Gateways 5 Years Repair & Return 2 Years Repair & Return 
 IP Telephony and Unified Communications 
 NetVanta 7000 Series IP Communications Platform 5 Years Repair & Return 2 Years Repair & Return 
 NetVanta UC Series  Unified Communications Software 90 days  90 Days  
 Wi-Fi 
 NetVanta 160/161 Series  Wireless Access Point 1 Year Repair & Return NA NA 
 Legacy  
 NetVanta 150 Series Wireless Access Point 5 Years Repair & Return 2 Years Repair & Return 
  NetVanta 1220  Ethernet Switches, PoE, & Switch-Routers 5 Years Repair & Return 2 Years Repair & Return 
 NetVanta 1520 Gigabit Ethernet, PoE, & Fiber-based Switches 5 Years Repair & Return 2 Years Repair & Return 
IP Phones 
 IP 700s 6 and 12 Button IP Phones 1 Year Repair & Return 1 Year Repair & Return 
 Polycom Polycom IP Phones 1 Year Repair & Return 1 Year Repair & Return 
Total Access 
  Total Access 500s SHDSL bridge/router 5 Years Repair & Return 2 Years Repair & Return 
  Total Access 600s Integrated Access Devices (IADs) and routers 5 Years Repair & Return 2 Years Repair & Return 
  Total Access 850s Modular Integrated Access Device 5 Years Repair & Return 2 Years Repair & Return 
  Total Access 900/900e Single and multi-T1 gateways 5 Years Repair & Return 2 Years Repair & Return 
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Other Lines 
 n-Command MSP Network Management Software 3 Years Repair & Return NA NA 
 DSU Series DSUs/CSUs 5 Years Repair & Return 2 Years Repair & Return 
 Express Series xDSL access products 5 Years Repair & Return 2 Years Repair & Return 
 NT1 Series BRI Network Term. Units for ISDN Basic Rate Circuits 5 Years Repair & Return 2 Years Repair & Return 
 PoE Protector/Injector 

Smart 16/16e Series 
PoE Protector/Injector 
Central Site Rackmount Shelves 

1 Year 
5 Years 

Repair & Return 
Repair & Return 

1 Year 
2 Years 

Repair & Return 
Repair & Return 

 T1 CSU Series T1 termination devices 5 Years Repair & Return 2 Years Repair & Return 
 T3SU 300 Series T3 DSU/CSU 5 Years Repair & Return 2 Years Repair & Return 
 TSU Series T1 termination devices 5 Years Repair & Return 2 Years Repair & Return 
 
If your product is not listed here, search by serial number to find the warranty expiration date of your product. 
 
*Limited Lifetime Warranty: In the event that a product under a limited lifetime warranty is discontinued by ADTRAN, the warranty period is limited to five (5) years from the date of discontinuance. 
ᵻ NBD Advance Replacement: Subject to availability. 
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